Refund Policy
Effective Date: 20 August 2025
At Techify Studio, customer satisfaction is very important to us. We strive to deliver quality services in Windows and Office installation, tech customer service, and graphic design.
1. General Policy
Refunds are considered on a case-by-case basis depending on the service. Requests must be made within 7 days of service completion.
2. Services Eligible for Refund
- Software Installation Services: If installation was not completed successfully due to our fault.
- Tech Customer Service: If no meaningful assistance was provided.
- Graphic Design: If the agreed-upon project was not delivered or did not meet the outlined scope before final approval.
3. Non-Refundable Services
- Activated or registered software.
- Approved or finalized design services.
- Consultation, diagnostics, or partial work.
- Third-party products, licenses, or subscriptions.
4. Process for Requesting a Refund
Contact us at techifystudio@gmail.com within 7 days, provide proof of purchase, and explain the issue.
5. Refund Method
Refunds will be issued to the original payment method. Processing time may vary.
6. Policy Updates
We may update this Refund Policy.


7. Contact Us
Techify Studio
Email: techifystudio@gmail.com
Phone: +264 81-577-3565
Address: Swakopmund, Namibia
