Terms and Conditions
Effective Date: 20 August 2025
These Terms govern the use of services provided by Techify Studio. By engaging with our services, you agree to these Terms.
1. Services Provided
- Windows and Office installations
- Tech customer support and troubleshooting
- Graphic design services
2. Client Responsibilities
- Provide accurate information and valid licenses.
- Back up data before service.
- Review and approve design work promptly.
3. Payments
Payment is required before or upon completion unless agreed otherwise.
4. Refunds
Refunds are subject to our Refund Policy.
5. Software & Licensing
Only genuine software may be installed. Client is responsible for providing valid licenses.
6. Graphic Design Projects
Designs remain property of Techify Studio until paid in full.
7. Liability Limitations
We are not liable for data loss, device damage, or third-party failures. Liability is limited to the service fee paid.
8. Confidentiality
We respect confidentiality in line with our Privacy Policy.


9. Cancellations
24-hour notice is required. Late cancellations may result in fees.
10. Governing Law
These Terms are governed by the laws of Namibia.
11. Changes to Terms
We may update these Terms from time to time.
12. Contact Us
Techify Studio
Email: techifystudio@gmail.com
Phone: +264 81-577-3565
Address: Swakopmund, Namibia

